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So: POSIY <19 /TB ,
Dén: CRD, BM, Chuyén vién tu van va cac bd phan lién quan.
Ve viéce: Chuwong trinh cham s6c Khach hang VIP nam 2019

THONG BAO

Dugc su phé duyét tir Ban Giam nDéc, phong POS théng bao Chuong trinh cham s6c Khach
hang VIP ndm 2019 voi tiéu chuan chuwong trinh (ap dung trong nim 2019) nhu sau:

Tiéu chuan khach hang VIP: Phi bao hiém da déng theo ndm theo (*) cong thire quy ddi thoa
diéu kién:

Tiéu chuan Piéu kién U'u dai
s Mg T1"ong ‘ném 29} 8, tfmg pPi }Jéo hiém da Phiéu qua ktafmg gia tri
dong tr 60 tri¢u dong tro 1én. 500,000 dong.

Héng Ngoc

Trong pai ndm (2017 va 2018), t‘(;)ng phi Phiéu qua tang gid tri
b’éo hif":m da dong tu 120 triéu dél}g tro 1én. | 1,000,000 dong.

to1 thiéu phi bao hiém da dong moi nam tur
60 triéu dong tré 1én.

Kim Cuong

Trong ba 1}5111 (2016, 2017 va 2018)\, tong | phidu qua tang gié tri
phi bf?o hiéﬂm da dong ti}‘ 180 triéu dﬁllg trér 2,000,000 déng.

1én, t61 thiéu phi bao hiém da déng moi
nam tir 60 triéu dong tro 1én.

(*)

Cong thirc quy doi: theo cong thirc phong Planning (Actuary) cung cap, VD nhu sau:

1) San pham Thinh an tiét kiém théng minh Phi thuc té da déng chia 20
2) San pham Thinh an tiét kiém vuot troi Phi thuc té da dong chia 10
3) San pham bao hiém dam bao tin dung Cathay ~ Phi thuc té da dong chia 20
4) San pham Thinh an tiét kiém thudn tay:

- Déng phi mét lan Phi thuc té dd dong chia 20
- Dong phi theo dinh ky Phi thue t€ da dong chial0
5) San pham khac 100% phi thuc té da dong

Khi tr¢ thanh Khéch hang VIP cta chuong trinh cham sé¢ Khach hang VIP nim 2019,
Khéch hang s& nhan duge phiéu qua ting truc tiép tir nhan vién tu van tai chinh. Gidy ky
nhén nhén vién tu van tai chinh s& gui vé cong ty théng qua nhan vién Trung tam dich vu
khach hang (quay CS).

Trong thoi gian thuc hién chuong trinh VIP cac Hop Pong ciia Khach Hang phai con hiéu
lre.



Quy trinh thuc hién c6 hiéu lue ké tir ngay thong bao, chi tiét nhu sau:

Théi gian

Phong ban

dam trach

Chi tiét

Vao thaing IT - Truy xuat dir liéu danh séch khach hang VIP.
1,2 moi
niam GA - Khao sat cac doi tac cung ung dich vu.
- Giri thu théng bao cho khéch hang VIP vé chuong trinh wu dai;
—_— - Phuy tréch dit hang phiéu qua tang cho khach hang;

Vao thang
3.4 moi
nam

- Gtri phiéu qua tang dén céc chi nhanh kinh doanh théng qua
Truong Trung tim dich vu Khach hang (CS Head) ctia méi noi.
- Truy hoi phiéu ky nhan va bdo céo dinh ky cho cap trén.

Call center

- Goi dién thoai thim hdi ngau nhién dén céac khach hang VIP.
- Ghi nhéan ¥ kién phan hdi vé n6i dung cdc qua ting wu dai.
(POS cung cap danh sach khéch hang VIP)

Cac don vi

kinh doanh

khu vuc

- Tiép nhan phiéu qua tang tur phong POS.

- Goi dién thoai thong bdo chuong trinh VIP dén khach hang.

- Trao dbi thong tin v6i cac vi CRD dé sép xép dai ly giao
phiéu dén KH va CS Head sé& ghi lai thong tin dai 1y nhéan

cS phiéu.

Head Théng bao chuong trinh vao mdi budi hop sang cua chi

nhanh.

- Tiép nhan cac Phiéu ky nhan, kiém tra chit ky khach
hang...tir cac tu van vién.

- Nhic nho CRD/SD/DSD thiic ddy tién trinh thim viéng,
trao qua phiéu qua ting & hoan tra Phiéu ky nhan.

- Vao méi 5 tay dau thang, giri Phiéu ky nhan va Béo cdo tinh
hinh vé phong POS.

- Sap xép dai ly giao phiéu cho KH.

Cac vi
- Thac day tién trinh dai ly tham viéng, trao phiéu qua tang &

CRD

hoan tra Phiéu ky nhan dung han.

Vao thang
4, 5 mdi
nam

FA

- Thyc hién tam tmg cho nha cung cp,
- Thuyc hién thanh toan sau khi POS nhan day du voucher, ¢6
hoéa don do va danh sach ky nhan ciia Khach Hang.

Cong ty Bio Hiem Nhan The Cathay Viét Nam
Tong giam doc
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